VIAD CORP

Communication with Non-Management Directors, the Presiding Director and the
Board of Directors

Interested parties may communicate directly with non-management directors, the
Presiding Director and/or with the Board by writing to the following address: Viad Corp, 1850
North Central Avenue, Suite 800, Phoenix, Arizona 85004-4545, Attention: Corporate Secretary.
All communications will be delivered to the non-management directors or the Board, as the case
may be, no later than the Board's next regularly scheduled meeting.

Meetings of Non-Management Directors and Presiding Director

The Board held four executive sessions of the independent, non-management directors
in 2009 and regular executive sessions of the non-management directors have been scheduled
for 2010. Mr. Hay has served as Presiding Director of Viad since May 17, 2005, and was
designated by the Board to continue as Presiding Director for the period beginning January 1,
2009, and ending December 31, 2010, or until such other time as his successor is chosen by
action of the non-management directors of Viad.

Board Meetings and Annual Shareholder Meeting

Under Viad's Corporate Governance Guidelines, each director is expected to attend the
Annual Meeting of Shareholders, Board meetings and meetings of committees on which they
serve. The Board of Directors held four regular meetings and two special meetings during 2009.
Each director who held office in 2009 attended 100% of his or her Board and committee meetings
in 2009. All directors who held office in 2009 were in attendance at the 2009 Annual Meeting of
Shareholders.
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